Welcome to the
electronic approvals resource guide

This guide is divided into six sections that you can navigate by clicking the boxes below. They provide an
overview of the experience and resources for you and your clients when you use these new tools.

See introduction and Open accounts Send wires
advisor resources > electronically » electronically »

Advisor
experience

and tools Z

See Client Open accounts Send wires
Learning Center » electronically » electronically »
Client
experience
and tools

v
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Home > Introduction

New tools and resources make It easier for you
and your clients to do business with Schwab

- We've replaced a number of
time-consuming, complicated
processes with streamlined tools
that give you and your clients the

best possible experience.
%

- This guide is intended for your
use—it explains how these
tools help you and your clients
get the most from this quicker,
more transparent, paperless
experience.

Integrated
Technology
and Service

- In this section you’ll find support

resources that help you charles
get started. SCHWAB

STATUS

Schwab Alliance Mobile Schwab Advisor Center
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Home > Advisor resources

AdVISOr resources

Help your clients get online, and submit important forms to Schwab electronically. Click on the blue text
to navigate through this

guide.Use the navigation
in the upper left to return
home or to the beginning
of each section.

Check > Invite » Submit >

Learn how many clients Invite Clients to Schwab Submit forms easily

are using Schwab Alliance Alliance with a few clicks. through Service Requests.
at a glance.
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Home » Advisor resources » Check your clients’ Schwab Alliance status

Check your clients’” Schwab Alliance status

How many of your clients have signed up?

Use the technology adoption
scorecard to see the percentage
of your clients using Schwab
Alliance.

1. The scorecard is accessible at
schwabadvisorcenter.com/
scorecard

2. Use the Schwab Alliance
Usage section to review the
percentage of your clients
who have Schwab Alliance
credentials.

4 Charles Schwab

e =3 | F=Xschwabadvisorcenter.com/scorecard

Technology Adoption Scorecard

Bt and ENd-CRen Acccunts

Sample Advisor
Tralieg 4 Quanens o 93 201

FrveEmant Amatar (s

Q1203 gaI0N3  Onzoa

ivessment Advisor Data

QI Q42003 130N

Berchmark

o12014

Wvestment Advisor Data

Q13013 GII01) Q42010 013014
Tetal Furmtast of Flgtie Acccarty Uparad v ] 0 L]
Haamiser Cpmned Cribe o ] o ]
L A Latirah Rt L) M L} L]
Db Adoson Percertan g 000 0 iire ol

Benchmark

Q13014

8T

SChwan Amance Usage

a3 2013 a1 2004

A% IS 4 0%

ksl

Percertage ae fchaabAbarce com Cradentan

AT

“I
£ 008

Schwab Alliance Usage

Investment Advisor Data

a2 2012 Q3 2012 a4 2012 Q12014 al 2014

Percentage Enabled for SchwabAlkance com 62 96% 620M% 620™% 69.44% 64 62%

- Porcantags of Enatind ACCOURES ACCELSI 0N SCRAabAIINGE COMm 35.29% 61.11% 61.11% 68.00% 5953%
o Porcortage with SchaabAliance com Credentials 416T% 46.73%
Percentage with Credentials Who Accessed SchaabAlance com - - - 60.00% 52 90%

Next »


schwabadvisorcenter.com/scorecard

Home » Advisor resources » Invite clients to Schwab Alliance

Invite clients to Schwab Alliance

Online access is key to using electronic tools.

Easily invite your clients to join
Schwab Alliance using Schwab
Advisor Center.

1. Click the eDelivery tab on
the Profiles page.

2. Set the Web Access menu to
“No” to see all clients without
Schwab Alliance Access.

3. Click any or all of the accounts,

and then click Start Enrollment.
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Home » Advisor resources » Submit forms through Service Requests

Submit forms through Service Requests

Easily send important documents to Schwab.

Instead of faxing, you can now
securely submit up to five files
at once directly to your service
team through the Service
Requests interface, found under
the support menu on Schwab
Advisor Center.

1. Select the group you’d like
to contact.

2. Attach up to five files.

3. Enter a message to accompany
your files, and then submit.
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Service Requests

To send a secure message to Schwab, select the group to contact from the drop-g
Direct message to | celect one W
Attach File < 6MB (i) Browse...
Browse. ..
Browse...
Browse...
Browse. ..
cC [ Your email at brett. mccallon@schwab.com
Message:
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Home >> Client Learning Center

Client Learning Center

The Client Learning Center is a shared resource that you and your clients Click on the blue text

can use together.

Client Learning Center

Get started »

Walk clients through opening
an account and more.

7 Charles Schwab

to navigate through this
guide.Use the navigation
in the upper left to return
home or to the beginning
of each section.

Client Learning Center =S Client Learning Center

Manage details > Online security »

Review making account Help your clients keep
changes, moving money, their online data safe.
and more.

Next »
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Home » Client Learning Center > Get started

Get started

Help new clients understand important processes.

Use the Client Learning Center’s
Get started section with new-
to-Schwab clients.

1. The process of opening
accounts and transferring
assets are explained in a
simple workflow format.
When electronic approval
for forms becomes generally
available, this workflow will
be updated with training
material for clients.

2. Clients will also find
information that walks
them through signing
up for Schwab Alliance
and downloading the
mobile app.
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Home » Client Learning Center » Manage details

Manage details

Walk existing clients through a range of processes.

The Client Learning Center
helps clients understand how
they can work with you to
maintain account details.

1. Simple workflows explain
how you can help clients do
everything from change their
address to setting up power
of attorney.

2. When electronic authorization
for wires becomes generally
available, the Move Money
section will be updated to
provide training material
for clients.
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Home > Client Learning Center » Online security

Online security

Help your clients stay safe online.

Use this section to review the
ways that you, your clients, and
Schwab can work together to
protect your clients’ online data.

1. Clients can review Schwab’s
privacy policy. Schwab’s
security guarantee offers
extra protection against
unauthorized activity.

. Schwab’s security guarantee
offers extra protection against
unauthorized activity.

. Review best practices that
clients can use to keep their
information safe online.

Client Learning Center
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Safeguard Online Information

We guard against unauthorized account access
'We protect your information

Prevent unauthonzed account access

+ Gafequard your information

Traveling Tips

Suspect fraud?

We guard against unautharized account access.

Schwab3afe® protects your account information from unauthorized access We display your privi

For illustrative purposes only. Please see complete documents for full details.
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Home > Open accounts electronically (advisor)

Open accounts electronically (advisor)

In three simple steps, send an electronic envelope to your clients.

11

Create envelope »

Create an eSignature
envelope, and add
completed or partially
completed Schwab forms.

Charles Schwab

Tag forms and send >

Review and tag all fields
clients are required to
complete and/or sign.

Click on the blue text

to navigate through this
guide.Use the navigation
in the upper left to return
home or to the beginning
of each section.

Track progress »

Continuously monitor the

envelope’s progress to
ensure it’s completed.

Next »



Home » Open accounts electronically (advisor) > Create the electronic envelope

Create the electronic envelope

A new envelope is only a few steps away.

Use any method you use
today to pre-fill all forms, then
save them as a .pdf on your
computer.

1. From the Forms and
Applications page, choose
the Create a DocuSign
Envelope option.

2. Choose the master account
from the drop-down menu.

3. Add the forms you saved
to your computer.

4. Choose up to six signers—
be sure to add them in the
order they should sign, as
the envelope will proceed
from first to last.

5. Decide whether you want

to review the envelope before
it’s submitted to Schwab.
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Electronic Signatures

Your clients can electronically sign
forms using DocuSign. Select a form or
form package using any of the options
in the drop down menu to begin the
process.

Envelope Status

Create a DocuSign Envelope

A

charles SCHWAB
Schwab Advisor Center™

@ DocuSign Envelope Set Up 3

Envelope Master Account

laster Account | 0820-1107 |+

Forms to Include

dd More Schwab Forms | Add Files From Your Computer For
Signers
Existing Schwab Client * | Find Account Halder v

2w to Schwab Client 2 |Full Name Emd

Routing Instructions

after all signatures have been captured:
“) Submit the envelope to Schwab automatically, and notify me

O Do not submit directly to Schwab, Iwish to review prior to submit

You are responsible for ensuring the confidentiality of your clients' infof
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Home » Open accounts electronically (client) > Tag Forms and Send

Tag Forms and Send

Drag-and-drop tags for your clients to follow.

13

. Tag forms by dragging the

icons onto the areas of the
form that your clients should
complete.

. If there are multiple signers,

use the drop-down menu to
choose one at a time, and tag
the form for each signer.

. Before you send the envelope,

you can preview the forms
to ensure they are properly
tagged for each signer.

Charles Schwab
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Home » Open accounts electronically (advisor) » Track progress

Track progress

Easily stay on top of all activities.
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. You can track the envelope’s

status from the link on the
Forms and Applications
screen, or from the Alerts
screen.

. On the Envelope Status page,

you can review the envelope’s
complete workflow history.

. Click to review the documents

prior to submission if you
elected that option when
sending the envelope.

Charles Schwab
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Forms And Aggplications

Electronic Signatures

Your clients can electranically sign
forms using DocuSign. Select a form or
form package using any of the ophons.
in the drop down menu to begin the
process.
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Home > Open accounts electronically (client)

Open accounts electronically (client)

The system navigates your client through the signing process.

Documents enclosed for your review
and eSignature

Notify >

Clients receive an email
and verify their identities.

15 Charles Schwab

Adopt Your Signature

Sign >»
All clients choose

a signature and complete
and sign documents.

Click on the blue text

to navigate through this
guide.Use the navigation
in the upper left to return
home or to the beginning
of each section.

Accounts Trade Rasaarch Products

Summary  Balances

Thank you for eSigning the document(s).

You can downdoad of geint 3 copy for your records by clicking hes

Your Advisor will review the documentfs) prior ta submitting to Schab.

Brokerage Products: Not FOIC Insured = No Bank Suarantes = May Los

Confirm »

Once the client confirms
signature, the envelope
proceeds to the next
signer or is returned if
complete.
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Home » Open accounts electronically (client) > Client is notified and authenticates

Client 1s notified and authenticates

ck - Identificatic

Clients verify their identity in a few steps.

New-to-Schwab and current
clients use different methods
to verify identity.

1. All clients receive an email
with a link to the electronic
envelope. Current clients
can also access envelopes
through the Message Center
on Schwab Alliance.

2a. New clients are taken
to DocuSign, enter their
personal information,
then answer knowledge-
based-questions (KBA)
to complete the process.

2b. Current clients log in using
their Schwab Alliance
credentials.

3. Once identity is verified,
all clients consent to
electronic authorization,
and are then taken to the
documents for signature.
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Home » Open accounts electronically (client) > Client signs

Client signs

Clients complete each section you’ve tagged.

1. The client signs or
completes each field
tagged by the advisor,
clicking the Next
button to proceed
to the next one.

2. The client can choose a
premade signature, or
draw a new one with their
mobile device.

3. The client is notified when
all fields are complete.
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charles

SCHWAR

Accounts Trade Resvarch Products. Specely Serce

[ — o ot e —
Docugvm ) W ] | ‘ma R Mu

Mamaage Costme Y ContactUs™ - Feedbick  Help q

Summary Balances Posions  Hestory  Transfers & Paymwents  Message Center

e 3 e
0400 11 cinrd 5 oLsbbstn) [ TaL. ke ek
bl DALY iilatie Tenag® Sifemaly— st 45 cotSgates of
Scrmats s e R e

e by PO stigations o
pemnend by Sowat Ba; o
Aot el T i) Abmhalin Ageocemn T L T S Hooturt s e 5 60 B el s 8 ALK
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¥ o wagoct
s ]
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s, | e hring o crows ot
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s i ¥ | eyt e 1472004
. | —— i T

Confirm
signing

W 7 o0 100%E

I certify under penalty of perjury shown on this

withholding because (a) | am exempt from back-up o i) I s been the I
to bach-up withholding a3 a result of a failure to report all interest and dividends, or (<] the IRS has nodl
‘withtolding: and (3) | am a U.S. person (inchading o 115, rewident alien). (| understand that if | have beel
withholding s 8 result of dividend or interest undermeporting and | have not recelved & notice from the
tarmanated. | must strike or ¢ross cut Eh infermaticn contained in em 2 abeve.) Tha IRS doos not reg
‘eAher than L uired 1o avoid Back-up

The Agreement with Serwab inelutes & el receipt of the predi
wwmmmmmlmeﬂmmmm

> ! Mgy Mokl W——
3 r/Custogan Pt Mame

All required fields complete.

o will have an opportunity o save your copy on the nexd
SCRE

Click "Confinn Signing™ to submt your dod ument
(s). fther are addiional signers, the next signer
will réc enve & notife ation 1o ign the decumentis)

Adopt Your Signature

Confirm your name, initialz, and signature,
Full Mame aur Initias

Mancy Mickel MM

DocuSigned by: DS
EM Mb':.bt | MY Changs Style
0TIDGETATOS43D. .

By clicking Adopt, | agre= that the signature and initials will be the electronic representation of ry signsture and initisls
far 3 purposes when | {or my sgent) use them on desuments, incleding legally Binding eentracts - just the same a5 o

pen-and-paper signaturs r initial
‘Redopl sod Sign

Next »




Home > Open accounts electronically (client) » Client confirms

Client confirms

The envelope proceeds to the next step.

1. At this point, the client will

receive a confirmation email. o e
If there are multiple signers, -

the next signer will receive a e
notification email. If not, the
envelope returns to the advisor
for review or to Schwab for

Message

Accounts Trade Research Producls

Summary Balances Positions History  Transfers

Your documents have been eSigned

Thank you for eSigning the document(s).

p rocess i n g . You ean download ar print a copy for your recards by elicking here
Sent on behall of your independent investment advisor
IMPACT TEST MASTER ("Advisor")* Your Advisor will review the document(s) prior to submitting to Schwab.
All parties have eSigned the documents in envelope ****102021

2' If the envelope InClUdeS ? B ® Accounts Trade Research Products Specialty Sendce
an accou nt (0] pe n fO rm 3 yO ur Your Advisor will be notified Your Advisor will review the documents and Cwntiw. Boes Wy Prioflle - Account Selingt A Prafrances: Conlaci s
. . . submit them to Schwab for processing. You will receive a confirmation email
client will be asked to Slgn when the documents have been submitted.
a S | gn ature Ca I’d . W h | le not one of the eSigned documents |5 a Schwab account application. Schwab
. requests a Signature Card for all new accounts ?
required to open the account,

1. Prind Ihe Signature Card

having a hand-written 2. Complete and sign i
signature on file will ensure i e
prompt processing of future
transactions and enable checks
or debit cards to be mailed for
this account.

Toview, pnnt, or downlkoad the signed documents, click the button below. 3

PRIVALY CONTACTUS B LOGIN
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Home > Send wires electronically (advisor)

Send wires electronically (advisor)

Using familiar tools, it’s easy to create and send an electronic wire request.

Client Authorization

This transaction requires client aushorization from one accq

(%) Use Electronic Autharization @

Send to Name
Inehgivle @ WPFAROLE
® SCENARIO 407

Click on the blue text

to navigate through this
guide.Use the navigation
in the upper left to return
home or to the beginning
of each section.

wrces Moo

Foc hoat .
I : u

Pears 116 DOACT IEST MASTER

T T mpm—

Initiate »

Initiate a wire using
the Move Money tool on
Schwab Advisor Center.

19 Charles Schwab

Submit »

Verify wire details, and
submit to notify your client
that the wire is ready for
confirmation.

Monitor wire »

Throughout the
authorization process,
use alerts to stay
informed.

Next »



Home » Send wires electronically (advisor) » Initiate wire

Initiate wire

Visit Schwab Advisor Center to get started.

charles SCHWAR Wekome rmoctoen|
Schwab Advisor Conter™

1. To initiate an electronic wire, =
7Il!ﬂ Account b | partal & 0 L Brousa

go to Move Money in Schwab
Advisor Center® to submit the
request. Currently, electronic
authorization is only available

To SDECH 10T MBITUCHON When OuITakeg POLTIONS. INCAICING PANG Shares. Drovice winen
inszrucilons af the me of the joamal/ gt reguest. When sbmiting using Move Money, fax
Insections 10 your service team dor

aster Ateount  DS05.1167 AsstuttumBer  THTE.0129 w Dave Dollar
for One Time, third-party wires s as” Ayailable CashilMIF: $500.00 Available on Margin: $6,
Need ,"‘MINJMI"M- L ck and easy Tyl Basler Sats igw
fro m a b ro ke rage accou nt i 61 MOne INfarmanon for SUBMATING HqUASES drling Mo Wane: GUIde 1r JoUmal FasRans 0 Te Usws Monsy Guide £or ires Request Check: one Time | RECLII'I'"'IQ | Lse SLOA
| MoveMonay Request Request MoneyLink: Use On-Request Set-lp
Aaailabio CashRILF $500.00 Audilabile on Lacgin: $6,485.00 . .
Recpuest Check: T Tee | Racuming | Use 503 Raquest Journal:  Dne Tuns | Becuring | Uss 5104 _ | RequestWire Transfer: One Time | Use SLOA
Wsg £EI SEtn Create SLOA: Sneek | Jowmal | By g
- - st Wire Transfer: | Coe Tims e LA
2. Input the details for the wire. ki —

T T P CTT YYD

Schwah Advisor Center™
Move Money
I 1 5!
— Find Account v!|:. or partial # or name |_GoJ Biowse
—
Iaster Account:  08B05-116/1 AcCountNumber.  7978-0129 w Dave Dollar
Tip: F\)emem ber Registration Type:  Indiv é;i:;]}d‘:l’
tO ve rba“y ve rlf}/ IMaster Status View
au email based Avallable CashiMMF: $500.00 Avallaple on Margin: $6,485.00
wire requests to
ensure validity. T —]
o Input Data O vein € Acknowledgement Receiving Bank ABA # =, |
Lyailable for Fed Wires and 1S dallars anly Receiving Bank Name:
Payee Details Receiving Bank Address: |
Receiving Bank Country: |
If you have any questions about which fields to use when entenng the wire information please -
for additionaldetalls-or contactyaursarvice taam us| Receiving Bank Phone: | - - Ext | ]
Recelving Bank ABAH o ! _\,'ra‘;date‘n‘,a Beneficiary Account #: I— i ]
Receiving Bank Name: ] [% Validale AH
Receiving Bank Address: [ Beneficiary: On Record DAY
Receiving Bank Country: | > . (Like to Like Reg.) @ 21!
Receiving Bank Phone: [ [~ [ gt [ optianal beord” only when bank and 9410
Beneficiary Account #: (3]
20 Charles Schwab
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Home » Send wires electronically (advisor) » Verify and submit

Verity and submit

In a few clicks, the wire is ready for your client’s approval.

1. While “Verifying’ the Wire,

choose the new ‘Use Electronic

Authorization’ check box
Select the account holder

who should approve the wire.

- Click Submit to initiate
the Wire.

2. When prompted with
the Electronic Authorization

message, click OK to confirm.

21 Charles Schwab

charles SCHWAB
Schwab Advisor Center™

| Find Account

V||—. or partial # or

Move Money

name | G0 | Browse

Transaction Details

Type: Wire
Status: Pend
Pending Reasons:

ing-Review

Wire Amount:
Wire Fee:

Client Authorization Needed (LOA)
Multiple Firms On Account
Schwab review

Process Date: 02-20-2014
Additional Wire =
Instructions: -
(Including Client Escrow

Info)

Attention:

Client Authorization

Use Electrenic Authorization (0

Send to Name

O Dave Dallar
O Mancy Mickel
& John Smith

1. This transaction will require your client(s) autharization.

This transaction requires client autharization fram one account holder.

Ineligible (0 CONTROL QUICKACCESS

[Go] prowss

Electronic Authorization

L35 00 {Note : Fees

Email Address

Rt By choosing electronic authorization. a message will be sent to your client
(s) with next steps for viewing the details of this transaction in order to
provicde authonzation

“| Please ensure Information entered Is correct for this wire request. Once
your client authorizes the request and 3chwab has approved the
ranzaction. funds will be deblted Immediatcly. To submit this wire reguost
select 'OK'. To make any changes, select 'Cancel’

Diave. Dollar@itest. com
Mancy. Mickel@test.com
Johin. Smith@test. com

A

oK

[ Submit ][

Submit and Create SLOA | [ Edit ] [ Cancel ]

Next »




Home » Send wires electronically (advisor) > Monitor wire

Monitor wire

Stay informed throughout the approval process.

1. Keep track of electronic wires
using the Alerts function on
Schwab Advisor Center.

2. Select Money Movement from
the Alerts drop-down menu.

3. The Alerts will provide detail
on the wire’s status including
if the request is:

- Approved

- Denied by your client
(and therefore cancelled)

- Authentication failed

- Expiring soon, or has already
expired (after 7 days without
approval)

- or if the email was
undeliverable
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Schwab Advisor Centor™

Accounts

Trading

Move Money

Forms & Applications

Welcome impactcentarthree Schwab +

Dullztins (5)~

| Find Account Wil | Full o partia

GDJ Browse

L

Assodated & Recent Ttems

Il peacT TEST MASTIR

| Associated Ttems Fuf | Short

| &l a1 Indiy &
SHOWCASE TEST DEMO
211 MAINST
GATES

| @ 7143-0023 Conlriby

TEST IRA SHOWCASE
CHARLES SCHWAR & U0 INC OsT
IRA& CONTRIBUTORY

| E 2188854 Livt Trust
| TEST TRUST SHOWCASE2 TTEE
TEST TRUST SHOWCASE2
U/a DTD 01/01/2007
| [ @ 70050370
SI.COM TEST L
711 MAIN ST
SAN FRANCISCO CA

| [ 1414-4995 Charity Account
SCH FUND FOR CHARITABLE GIVING

Indiv

I
| Recently Displayed Full | Shoct

| @ 72780120
SHOWCASE TEST DEMO
211 MAIN ST
GATES

L& DEMO. sHOWCASE b

Indiv —

Research

MNews & Resources More

Status m BDalances Positions Transactions Cost Basis Documents Profiles

What's Hew

Service Guide

Support ~  Log out

08053-1167 IMPACT TEST MASTER

b st upand  frrde B Gstomee ElTent @ —

& wisit the what's New page for all the latest news on Schwab technoloay

& Dismiss

| rilter Options

5 CHARITADLE GIVING TCST DONOR |

Il Clear |
E mepact TesT MasTER ~

ed Account|Management Fee Rejections

2 Mananement Fee Restrictinn

tequired, 227 -4 tharization - Request Denied
eduthorization - Reguest Expired
efuthorization - Request Expiring
efuthorization - Undeliverable Email
Management Fee Fallow-up

Status Al i Keyword(s) @ current dlerts T archived alerts
Type [tamey tavement | subject Al -
@ verod | All Dates v ) From Agtbactosio o Cod [Rm‘]
- Bequest Approved
2270 Alerls 1112 Urgent, 371 Acti - Bequest Denied Displaying: 1-100 of 2270
| - Request Expired 1
I theri - Request, Expiring L Faue 1 |of 23 Hext »
select Al | V| A Subject eAuthorization - Undeliverable Emal bl Account Date~ | Alert ID
I > Management Fee Foliow-up L _ I
Ll ! Notice of Rest ElManaganient Fas Rejctions SHOV/CASEZ T... 2164-8859 02/18/2... 41215666
1 . " L Expe Begliloz, _ =
[ ! Notice of Restricted AccoulfT, S os i teh c—— THVCASE 7148-0038 02/18/2... 41215667
L ! Notice of Restricted Account{MeneyLink/Bank EFT Instructions Initiated EST DEMO 7978-0129 02/18/2... 41215668
— | Mowe Maney - Failed tn Process t
! A NSF Check - Schwab One  |vove Maney - Potental Fature SHOWCASEZ T... 2164-8859 | 02/18/2... 41215659
! A NSTCheck SchwaboOne | ALH Dol = rewinis Oric ywcast 7145-0038 02/10/2... 41215660
1 | A WST check Schwab One  [Re0F Fureign Wire Prepayment Disclosure EST DCMO 79768-0129 |02/18/2... 41215661
:REﬂLIHEd Minimum Distributon Due {
L Address/Cmail Address| ReqisRequires Mnimum Distributons for Upsoming Yes- |  SHOWCASL2 T... 2164-0058  02/18/2... 41215651
|Returned Chedk {
L Address/[mail Address| Reqistratis. ACLOUTTT Cranye e —TCo T e BrioVVCASE 71480038  02/18/2... 41215652
O Address/Cmail Address/ Registrati... Account Change New TEST DCMO 7978-0129 1 02/18/2... 41215653
O ! .. 41215639
O 1 {:} From L T - .. 41215640
SERE eAuthorization - Authentication Failure e
O eduthaorization - Request Approved e
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Home > Send wires electronically (client)

Send wires electronically (client)

Client can approve the wire with a few taps on their mobile devices.

Move Money Authorizal
S i 0. 6

I3 @ LAl
aceount, | raprasent and warrant
that any funds or securities
trangiomed oul of the account, and
into the account of the custodian or
other account. shall be used of
applicd solety for the benef of the
minor.

(1013-6844)

Legal Disclosures

Brokenage Products: Not FOIC insred
Hax Mank Guaranios - May Lase Value

Notify > Consent »

Client is notified by Client consents to
mobile and email electronic authorization

23 Charles Schwab

Click on the blue text

to navigate through this
guide.Use the navigation
in the upper left to return
home or to the beginning
of each section.

e SCHWAE o

Move Money Authorization

Review the move maoney requast and
provide autharization. The transaction
requaet will bagin procassing upon

Schwab's raceipt of your authorization

From Account HERE- X129 Individual
From Actount SHOWCASE TEST
Regeiratian DEMO

211 MAIN 5T

Beneficiny Bt BILLY BUCKS

Tie Mama & Addrees 123 TEST STREET
SN P RANCISCE, Gl

Recipi=ni Bank 121202211

Finwting ¢

Recipient S80020044051

Agoaunt ¢

(1013-6844)

& 1o

e W

Submit »

Client submits wire
for processing

Next »



Home » Send wires electronically (client) » Client is notified

Client 1s notified

Clients can choose their approval method.

Clients can approve wires via
their mobile device or through
the Schwab Alliance website.

1. Clients receive notification of
the wire via mobile and email.

2. To approve, clients use their
Schwab Alliance credentials to
log in through the mobile app,
or through the Schwab Alliance
website.

ST01 Charses Bctmas & G . Al rights resarved
Urnrized accase i rohiuted |uagh e msacied
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Home » Send wires electronically (client) > Client consents

Client consents

Extra security helps to keep your clients safe.

25

. For their first electronic

authorization through mobile
device or Schwab Alliance,
clients must indicate their
consent.

. For additional security,

Schwab may deliver a one-time
access code via a phone call to
a number chosen by the client.

. Once clients enter

the code, they can proceed
to authorization.

Charles Schwab

Consent to Paperless Authorization

mobile device at this time, select "Do
Not Consent."

Mote that if we are unable to
authenticate you the initial time you try
10 authorize a wire through either the
Schwaballiance.com websile or your
mohile device, you will need to go
through this consent process again.

(0214-00586)

Legal Disclosures

Brokerage Products: Not FOIC Insurad
No Bank Guarantes - May Loge Value

Authenticate by Telephone Now
Step 102

W weer czian oo b resechied rigghl omar? W will call
you with an access code

Business JOC-XXX-0741
Home XXX-XXX-0710
Other XO0C-XXX-0896

If you need further assistance please contact your
Advisor.

Authenticate by Telephone Now
Step2of2

Call in Progress to Home X00-200(-0710
(Plaass allow up to one minuts to receive the call)

Enter Access Code recened from the call

Nl} Access Code m

Next »



Home » Send wires electronically (client) » Client submits wire

Client submits wire

00 PM - -

charlesscHwAB T

Wires can be confirmed in seconds. " Chirtesscig o

Move Money Authoerization Move Money Acknowledgement
Feview the move money request and Your authorization request was received.
provide autherization. The transaction om . — "
- . - e T s P SHOWCASE TEST
1. Clients then submit the wire, e et s Regiraton oewo
either through the mobile app Pagiron DEMO aares
I B i :::Lm:p{x Banoficiary/Escrow BILLY BUCKS
or through Schwab Alliance. T tama & Addrsas 123 TEST STREET T Nom  Aidnes; 23 TRETSTRANT.
Rscpior Bk R ct o United States
Fouting ¥ Raciplent Bank 121202211
H e 0044081 Routing #
2. Clients can also access e = it
. Account ¥
and approve wires through 3’13'“"“’ P—
agres Name & Address
the Message Center on
|
Schwab Alliance.

charles SCHWAB ke orkactis v D Feedbias re request is ready for authorization o
Accounts  Trade  Resesrch Producls Speoially Service
) O
Summary Balances Positions Hstory  Transfers & Payments  Messane Center
Fiean 1 sachon Bed by yeur Advsor Delgw inchading e Serres. and oondSions of T e |
Tieoma of Wires, Beled] 1 Sgres’ Detow I you 00 Bt SEree, Bect 1 00 fidl Sgres
Message Center
w Masbfieaban Prafarencos  Corporats Actions i PR 74 e
Froem Acqount Regbason DAL O Tirret
Messages AMANES Now MOLE 308
B iady Marns & ASanens BEME FIRST HAME Azl 500
WU NAR R MALE A0S A1 NS Tre BEME LASHAME 1
1N ADOEEE % 1 Wire banafar loe §24.00
BENE ADDIESS ¥
URETED STATES T o= RAE R R
TR n
(2 Updata Praferances
il ok Fauteg (L ViR Dol #o LA El TR ]
O Date AreountePortiolio Subject Type Expires
o Biariks AG DU VZIETES CasaiD e [= TR
TWRCLTnE S TOF YOair HarCTronic
[ Todey = St . y Sign ien 12HAFN13 Bank Mo £ AIFELL  CITIRAMN, HA
el in 104 TER
Doscusment's for your Ebectionic
O] Today o Sigrature - Envelope umiber cSignatme Notice 121132013
coding in 104730
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Home » Important disclosures

Important disclosures

This material is for institutional investor use only. This material may not be forwarded or made available, in part or in whole, to any party that is
not an institutional investor.

© 2014 Charles Schwab & Co., Inc.(“Schwab”). All rights reserved. Member SIPC. Individual names and accounts listed in this presentation are
fictional and are not intended to reflect any existing individual or account.
Any similarity to an existing individual or account is purely coincidental.

It is anticipated that the rollout of these enhanced services will commence in 2014. Additional services not included may also be available, subject
to client and marketplace demands. This information is provided for informational purposes and may be subject to change.

Schwab Advisor Services™ serves independent investment advisors and includes the custody, trading and support services of Schwab. Independent
investment advisors are not owned by, affiliated with or supervised by Schwab. (0314-1942)
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