
Your trust  
is everything.

We are committed to data security.

At Schwab Retirement Plan Services (SRPS), we recognize that the cybersecurity landscape is changing. 
We understand that our responsibility doesn’t end with safeguarding retirement plan assets—personal 
client information must also be protected. We are dedicated to meeting this challenge by maintaining the 
highest level of data security throughout our organization.

To demonstrate our commitment to data protection, we have published a System and Organization Controls  
(SOC) 2 Type II report.

What you can expect in our SOC 2® report.

The SRPS SOC 2 Type II report assesses our control environment against strict standards established by 
the American Institute of Certified Public Accountants (AICPA) in four Trust Services Categories: Privacy, 
Confidentiality, Availability, and Security. To demonstrate compliance with the Trust Services Categories, we 
engaged an independent, third-party party audit firm to conduct an examination and evaluate the design of 
controls across service areas, including technology services, physical security, information security, business 
continuity, disaster recovery, and personnel management.

The audit firm issued a report that outlines the examination results,  
which show that our controls meet the established standards.



Why we chose the SOC 2 report.

Schwab Retirement Plan Services strives to assure our clients that our 
security and internal controls are effective at keeping data safe. That 
is why we chose the SOC 2 report over other independent, third-party 
reports. Its robust narrative provides a greater level of detail about our 
internal controls and business practices.

How we meet SPARK standards.

The Society of Professional Asset Managers and Recordkeepers (SPARK) 
is an advocacy organization for the retirement plan industry. Charles 
Schwab & Co., Inc. serves as a member on SPARK’s Data Security 
Oversight Board.

SPARK has developed 16 critical data security control objectives for 
recordkeepers to use as a best practice framework for data security. 
SRPS has mapped these control objectives to the related Trust Services 
Criteria tested during the SOC 2 examination to demonstrate that we 
meet all 16 standards.
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Questions?

To learn more, reach out to your 
Schwab representative with any  
questions you may have or to 
request a copy of the SOC 2 
report in its entirety.




