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Most participants say they are relying on themselves or their
spouses for retirement money
Few say they are relying on the government most for retirement
money
Who participants will rely on most for money needed in retirement
Total

Q

As you consider retirement, who will you rely on most for providing the money you will need for retirement or when you cut back on your working hours? (Base: Total = 1004)
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Most participants say that their 401(k)s have recovered since
2008
401(k) recovery since 2008
Total

Q. Think back to your 401(k) account balance prior to the 2008 financial crisis versus your 401(k) balance today. How well has your 401(k) balance recovered? (Base: Total = 1004)
Charles Schwab
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Although many 401(k)s are in better shape than ever,
participants have a thirst for advice and guidance
Saving for retirement is a daunting task for many
Agreement with statements

Q. For each of the statements please indicate whether you agree or disagree. (Base: Total = 1004)
Charles Schwab
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Participants are much more likely to be confident in their
401(k) investment decisions with professional help vs. relying
on themselves
Confidence in ability to make the right 401(k) investment decisions
Total

Extremely/
very confident
= 32%

Extremely/
very confident
= 61%

Q. How confident are you in your ability to make the right 401(k) investment decisions for yourself?
Q. How confident would you be in your ability to make the right investment decisions in your 401(k) if you had the help of a financial professional? (Base: Total = 1004)
Charles Schwab
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Advantages of the advice model are increased confidence and
personalized advice
Advantages of having low-cost personalized professional advice for 401(k)
investment choices
Among Those Who Would Use Low-Cost Personalized Professional Advice

59%

I would be more
confident in my
investment decisions

Q.

53%

I would get
personaized advice
that would fit my
needs

45%

I would feel more
confident about my
retirement

27%
I would feel better
about doing the right
thing for my family

21%

18%

I would get advice I
don't get anywhere
else

I would save time

If you were able to have access to low-cost personalized professional advice for your 401(k) investment choices, what would you see as the main advantages? (Base: Would
use low-cost personalized professional advice = 947)
Charles Schwab
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Study Scope and Method

What

• This study of 401(k) participants is an online study conducted for Schwab
Retirement Plan Services, Inc. by Koski Research
• Koski Research is neither affiliated with, nor employed by, Schwab
Retirement Plan Services, Inc. or any of its affiliates
• The sampling error is +/- 3 percentage points at the 95% confidence level

When

• The study was conducted from June 5 to June 11, 2013

Who

• 1004, 401(k) participants who meet the following criteria:
• Ages 25-75
• Work for companies with 25+ employees that have 401(k) plans
• Currently contribute to their 401(k) plans

Charles Schwab
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Disclosures
This online survey of U.S. 401(k) participants was conducted by Koski Research
for Schwab Retirement Plan Services, Inc. The survey is based on 1004 interviews
and has a three percent margin of error at the 95% confidence level. Survey
respondents worked for companies with at least 25 employees, were current
contributors to their 401(k) plans and were 25-75 years old. Survey respondents
were not asked to indicate whether they had accounts with Charles Schwab. All
data is self-reported by study participants and is not verified or validated.
Respondents participated in the study between June 5 and June 11, 2013.
Schwab Retirement Plan Services, Inc. and Schwab Retirement Plan Services
Company (collectively Schwab Retirement Plan Services) provide recordkeeping
and related services with respect to retirement plans.
The material contained herein is for informational purposes only. None of the
information constitutes a recommendation by Schwab or a solicitation of an offer
to buy or sell any securities. The information is not intended to provide tax, legal,
or investment advice. Schwab does not guarantee the suitability or potential value
of any particular investment or information source. Certain information presented
herein may be subject to change. 0813-5544
©2013 Schwab Retirement Plan Services, Inc. (“Schwab”). All rights reserved.
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