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26% 27% 29% 16% 2% My 401(k) plan is my… 

Six in ten Savers and over half of Non-savers enrolled in a plan 
say a 401(k) is their only or largest source of retirement savings 

Q: How would you complete this sentence? My 401(k) plan is… (Base: Total Savers=500; Non-savers who are enrolled in a 401(k) plan=279) 

401(k) as part of retirement savings 
Total Savers 

19% 42% 32% 6% 1% My 401(k) plan is my… 

60%(B) say their 401(k) is their only or largest source of 
retirement savings 

Smallest source of 
retirement savings 

Medium source of 
retirement savings 

Largest source of 
retirement savings 

Only source of 
retirement savings 

Not sure 

53% say their 401(k) is their 
only or largest source of 

retirement savings 

Total Non-savers who are enrolled 

Letters indicate significant difference at the 95% confidence level 

A 

B 

A 
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41% 

25% 
20% 20% 20% 19% 17% 

14% 
11% 

33% 

23% 

12% 

42% 

19% 

33% 

17% 
13% 

15% 

Saving enough
money for a
comfortable
retirement

Job security None of the
above

Keeping up
with monthly

expenses

Medical
expenses

Paying off
credit card

debt

Saving/paying 
for children’s 

education 

Taking care of
aging  parents

Paying off
student loans

Q: Which of these would you say are a significant source of stress in your life today, if any? (Base: Total Savers=500; Total Non-savers=500) 

Significant sources of financial stress 
Total Savers and Non-savers  

Savers are most stressed about saving enough for 
retirement; Non-savers stress about monthly expenses 

Savers (A) 

Non-savers (B) 

B A 

A 

Letters indicate significant difference at the 95% confidence level 
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77% 18% 5% 

Q: Which statement best describes how you feel about your personal finances at the end of each month? (Base: Total Savers=500; Total Non-savers=500) 
Q: What do you do with the money you have left over or don’t need for expenses? (Base: Have money left over - Savers=382; Non-savers=273) 

End-of-month description of personal finances 
Total Savers (A) 

Savers, more than Non-savers, are caught up with bills and have 
money left over at the end of the month 

23% 

9% 

13% 

20% 

20% 

23% 

31% 

45% 

Nothing, I leave it in my account

I will probably spend it next…

Treat self to item I can't afford

I invest in the markets

I put it towards my 401(k)

Pay down debt

I save for a vacation

I keep it in a rainy day fund

Bills paid/have money left over: 
No 

Behind 
on bills 

How leftover money used 
If money left over 

Yes 

55% 30% 15% 

 
Total Non-savers (B) 

Bills paid/have money left over: 
No 

Behind 
on bills 

How leftover money used 
If money left over 

Yes 

18% 

13% 

15% 

18% 

27% 

28% 

29% 

32% 

Nothing, I leave it in my account

I will probably spend it next…

Treat self to item I can't afford

I invest in the markets

Put it towards retirement savings

Pay down debt

I save for a vacation

I keep it in a rainy day fund

B A A 

B 

Letters indicate significant difference at the 95% confidence level 
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11% 

3% 

20% 

25% 

33% 

42% 

23% 

46% 

34% 

21% 

3% 

15% 

25% 

27% 

29% 

29% 

31% 

36% 

None of the above

Other

Still paying off student loans

Saving/Paying for my children’s education 

Having medical bills to pay

Paying off credit card debt

Not willing to sacrifice things that add to my quality of life

Needing enough money to pay basic monthly bills

Paying for unexpected expenses like home repairs

Q: Thinking about your own efforts to save for a comfortable retirement, which of the following are obstacles you face, if any? (Base: Total Savers=500; Total Non-savers=500) 

Obstacles faced when trying to save for retirement 
Total Savers and Non-savers 

Non-savers are more hindered by monthly bills and credit 
card debt when trying to save for retirement 

Savers (A) 

Non-savers (B) 

A 

A 

A 

B 

B 

Letters indicate significant difference at the 95% confidence level 
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One thing would change about past financial management 

5% 

3% 

4% 

4% 

6% 

6% 

7% 

7% 

13% 

14% 

15% 

17% 

Other

Borrowed less to attend college/grad school

Paid more attention to fees

Saved more money for children’s education 

Invested in real estate

Gotten professional financial advice sooner

Invested more in the stock market

Engaged more actively with your money

Accumulated less debt

Saved more money for retirement outside your
401(k)

Spent less on things that were not necessities

Saved more money for retirement in your 401(k)

Q: If you could change one thing about the way you have managed your finances in the past, what would it be? (Base: Total Savers=500; Total Non-savers=500) 

Non-savers wish they had less debt and spent less on non-
necessities 
Savers wish they had saved more for retirement and spent less on things 
that were not necessities   

Savers (A)  Non-savers (B) 

5% 

4% 

2% 

4% 

4% 

5% 

5% 

5% 

26% 

8% 

18% 

14% 

B 

A 

Letters indicate significant difference at the 95% confidence level 
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Q: How would you describe your personal financial health right now? (Base: Total Savers=500; Total Non-savers=500) 
 

More Savers than Non-savers say they are financially 
healthy 

Very good 
30% 

Pretty 
good 
55% 

Not very 
good 
14% 

1% 

Savers (A) Non-savers (B) 

Very good 
26% 

Pretty 
good 
38% 

Not very 
good 
29% 

Very poor 
7% 

B 

Description of personal financial health 
Total Savers and Non-savers 

Very poor 

A 

A 

Very good/ 
pretty good 
(net)=85% 

Very good/ 
pretty good 
(net)=64% 

Letters indicate significant difference at the 95% confidence level 

B 
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3% 

4% 

4% 

4% 

6% 

14% 

I took a 401(k) loan and needed to pay it back

I don't trust the current market

I have too much debt

I just never thought about it

I needed money for day-to-day living expenses

I think I'm already contributing enough

1% 

2% 

2% 

I decided to save for retirement in a different way outside of my 401(k) plan

I took a 401(k) loan and needed to pay it back

I needed money for day-to-day living expenses

12% 

12% 

18% 

25% 

28% 

My employer automatically increased my savings rate

   I’m now old enough to make extra catch-up contributions   

I feel confident my investments will perform well in this market

I am concerned about having enough money to retire and want to save more

I received a promotion or salary increase and had more money available to save

Q: Which of the following describes what you have done in your 401(k) plan in the past two years? (Base: Total Savers = 500) 

Change in 401(k) contribution 
Total Savers  

Two out of three Savers have increased their 401(k) 
contributions in the past two years 
 

Increase 
(NET) = 66% 

Decrease 
(NET) = 5% 

No changes 
(NET) = 29% 
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44% 

45% 

58% 

62% 

66% 

70% 

81% 

85% 

The 401(k) plan offered through my employer is
too confusing

I feel a lot of stress about choosing the right
investments for my 401(k)

I don’t feel I know what my best 401(k) 
investment options are 

I feel totally on top of my 401(k) investments

I believe I am saving enough to retire when  I
want to

I wish I had an easier way to know how to choose
the investments for my 401(k)

I would like personalized investment advice for
[my 401(k)] [401(k) offered]

My 401(k) is in better shape today than ever
before

I would think twice about taking a new job if the
employer did not offer a 401(k) plan

34% 

40% 

64% 

59% 

Q: For each of the statements below, please indicate whether you agree or disagree.  (Base: Total Savers=500; Total Non-savers=500) 

Agreement with statements 
 

Savers are bullish on their 401(k)s, but they still have a lot 
of doubts and stress 

Savers (A)  Non-savers (B) 

Letters indicate significant difference at the 95% confidence level 

Not asked 

Not asked 

Not asked 

Not asked 

Not asked 

B 

B 

B 
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93% 

56% 
47% 

30% 

15% 12% 
6% 3% 0% 

29% 

44% 

23% 

13% 14% 
10% 9% 8% 

26% 

Investing in my
401(k)

Saving in a
savings
account

Investing in an
IRA

Investing
through a
brokerage
account

Investing in
real estate

Investing in
tax-deferred

annuities

Investing in a
small business

Other I’m not saving 
or investing for 

retirement 
right now 

Q: Which of the following methods are you using to save or invest for retirement? (Base: Total Savers=500; Total Non-savers=500)  

Methods used for saving/investing for retirement 
Total Savers and Non-savers  

A quarter of Non-savers are not saving or investing for 
retirement at all right now 

Savers (A) 

Non-savers (B) 

B 

B 

B 

B 

A 

Letters indicate significant difference at the 95% confidence level 
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Q: Has being under financial stress ever affected your ability to do your job? (Base: Total Savers=500; Total Non-savers=500) 
 

Financial stress can affect job performance, especially for 
Non-savers 

Yes 
21% 

No 
73% 

 
6% 

Savers (A) Non-savers (B) 

Yes 
30% 

No 
66% 

 
4% 

A 

B 

Financial stress affecting job performance 
Total Savers and Non-savers 

Have never been 
under financial 
stress 

Have never been 
under financial 
stress 

A 

Letters indicate significant difference at the 95% confidence level 
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Q: If your employer offered a financial wellness program that provided you with education, tools and resources to help you with your overall financial health, would you be interested 
in participating in such a program? (Base: Total Savers=500; Total Non-savers=500) 

 

Interest in using a financial wellness program 
Total Savers and Non-savers 

Non-savers are less likely to use a financial wellness 
program 

Yes, I would 
use this 
kind of 

program 
86% 

No, 
probably 
wouldn’t 

use  
14% 

Savers (A) Non-savers (B) 

Yes, I would 
use this 
kind of 

program 
77% 

No, 
probably 
wouldn’t 

use  
23% 

A 

B 

Letters indicate significant difference at the 95% confidence level 
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Many Savers and Non-savers feel their current financial 
situation does not warrant professional advice 

Q: How comfortable are you asking for financial help from a professional?  
Q: Do you think your current financial situation warrants financial advice from a professional? (Base: Total Savers=500; Total Non-savers=500) 

Comfort level asking for financial help from a professional 
Total Savers and Non-savers 

A 

37% 

32% 

39% 

35% 

18% 

21% 

6% 

12% 

Savers (A)

Non-savers (B)

Very comfortable Somewhat comfortable Somewhat uncomfortable Very uncomfortable

Yes 
60% 

No 
40% 

Whether current financial situation warrants professional financial advice 
Total Savers and Non-savers 

Yes 
56% 

No 
44% 

Savers (A) Non-savers (B) 
Letters indicate significant difference at the 95% confidence level 

A 
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9% 
17% 

41% 
36% 

30% 24% 

20% 23% 

Savers (A) Non-savers (B)

Investment confidence soars when a financial professional 
is involved 

Q: How confident are you in your ability to make the right investment decisions for yourself?  
Q: How confident would you be in your ability to make the right investment decisions if you had the help of a financial professional?  

(Base: Total Savers=500; Total Non-savers=500) 

Confidence in ability to make the right investment decisions 
Total Savers and Non-savers 

Extremely confident 

Very confident 

Somewhat confident 

Yourself With help of financial professional 

B 

Not at all confident 
3% 5% 

21% 
25% 

44% 
40% 

32% 30% 

Savers (A) Non-savers (B)

A 

50% 47% 

76% 70% 

Letters indicate significant difference at the 95% confidence level 
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80% 

9% 
5% 3% 2% 1% 

66% 

13% 11% 
5% 3% 2% 

Yourself Your spouse/partner The government Your children Inheritance from your
parents or other

relatives

None of the above

Q: As you consider retirement, whom will you rely on most for providing the money you will need for retirement or when you cut back on your working hours? (Base: Total 
Savers=500; Total Non-savers=500)  

Expect to rely on most for income in retirement 
Total Savers and Non-savers  

Savers and Non-savers believe they have to rely on 
themselves to provide money for their retirement 

Savers (A) 

Non-savers (B) 

B 

A A 

Letters indicate significant difference at the 95% confidence level 
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Q: Do you think you’ll get your anticipated benefit from Social Security when you retire? (Base: Total Savers=500; Total Non-savers=500) 
 

Social Security is not believed to be a sure thing – just half 
of Savers and Non-savers believe they will receive benefits 

Yes 
52% 

No 
21% 

Not sure 
27% 

Savers Non-savers 

Whether will receive anticipated Social Security benefits in retirement  
Total Savers and Non-savers 

Yes 
50% 

No 
23% 

Not sure 
27% 
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Took a vacation 

Purchased a home 
 appliance 

Bought a car 

Both Savers and Non-savers spent an average of 2.5 hours 
researching 401(k) investments 

Q: How much time did you spend researching your options the last time you did each of the following? (Base:  Total Savers=500; Total Non-savers=500)  

Time spent researching options 
Total Savers and Non-savers 

Made 401(k)  
 investment choice 

Chose a doctor 

Chose a new 
  credit card 

4.0 

3.7 

Mean  
hours 

3.7 

3.3 

2.9 

2.7 

2.5 

2.5 

2.4 

2.3 

2.2 

2.2 

5+ hours 3-4 hours 1-2 hours <1 hour Never did 
this 

36% 

44% 

23% 

28% 

23% 

20% 

13% 

5% 

5% 

3% 

Non-savers

Savers

17% 

23% 

26% 

27% 

28% 

29% 

19% 

14% 

10% 

7% 

Non-savers

Savers

12% 

20% 

14% 

17% 

20% 

34% 

17% 

22% 

37% 

7% 

Non-savers

Savers

15% 

15% 

18% 

20% 

34% 

31% 

25% 

27% 

8% 

7% 

Non-savers

Savers

11% 

12% 

17% 

18% 

32% 

34% 

28% 

28% 

12% 

8% 

Non-savers

Savers

49% 

57% 

20% 

23% 

17% 

13% 

8% 

4% 

6% 

3% 

Non-savers

Savers B 

Letters indicate significant difference at the 95% confidence level 

B 

A A A 

B B B 

A 

B 

A 

B 

B B 

A 
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Fees are less likely to influence 401(k) decisions than 
choosing a credit card or where to shop online 

* Among Non-savers enrolled in a 401(k) but not contributing (n=194) 
Q: How much do fees influence your decisions about each of the following? (Base:  Total Savers=500; Total Non-savers=500)  

Influence of fees on decision making 
Total Savers and Non-savers 

A lot Somewhat A little None 

65% 

68% 

22% 

21% 

5% 

5% 

8% 

6% 

Non-savers

Savers
 Choosing a credit card 

 Where to shop online 
 (e.g., shipping fees) 

 Which ATM to use 

 Which airline to fly 

 Choosing investments  
 for my 401(k) 

58% 

58% 

28% 

29% 

8% 

8% 

6% 

5% 

Non-savers

Savers

36% 

43% 

35% 

36% 

17% 

12% 

12% 

9% 

Non-savers*

Savers

60% 

56% 

23% 

20% 

6% 

10% 

11% 

14% 

Non-savers

Savers

49% 

46% 

27% 

36% 

10% 

8% 

14% 

10% 

Non-savers

Savers

Letters indicate significant difference at the 95% confidence level 

A 

B 
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Study Scope and Method  
 

What 
• This study of 401(k) participants is an online study conducted for Schwab 

Retirement Plan Services, Inc. by Koski Research   
• Koski Research is neither affiliated with, nor employed by, Schwab 

Retirement Plan Services, Inc. 
• The sampling error is +/- 3 percentage points at the 95% confidence level 

 

When • The study was conducted online from June 2nd through June 18th, 2017  
• The survey took participants 17 minutes to complete on average 

 

Who 

• 500 Savers: 401(k) participants who meet the following criteria: 
• Ages 25-70 
• Work for companies with 25+ employees that have 401(k) plans 
• Currently contribute to their 401(k) plans 

• 500 Non-savers: Offered a 401(k) plan at work but do not contribute 
• Ages 25-70 
• Work for companies with 25+ employees that have 401(k) plans 
• Do not currently contribute to their 401(k) plans, or have never 

enrolled in their 401(k) plan 
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Disclosures 

Schwab Retirement Plan Services, Inc. provides recordkeeping and related 
services with respect to retirement plans.  

The material contained herein is for informational purposes only. None of the 
information constitutes a recommendation by Schwab Retirement Plan Services, 
Inc. This information is not intended to be a substitute for specific individualized 
tax, legal or investment planning advice. Where specific advice is necessary or 
appropriate, you should consult with a qualified tax advisor, CPA, financial planner 
or investment manager. Schwab Retirement Plan Services, Inc. does not guarantee 
the suitability of any particular information source. Certain information presented 
herein may be subject to change.  

©2017 Schwab Retirement Plan Services, Inc. All rights reserved. 0817-7ANJ 
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