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Methodology
-

= An online study among a sample of the general public was
conducted by Koski Research.

= Koski Research is neither affiliated with, nor employed by,
Charles Schwab & Co., Inc.

= The study was fielded January 12 — 19, 2018

= 1,000 Americans aged 21-75 completed the study.
= The sample was drawn from online sample sources.

= Quotas were set so that the sample is as demographically
representative as possible. The margin of error for the total
survey sample is three percentage points. The data have
not been weighted.
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Americans with written financial plans have a higher Modern
Wealth Index Score than those without a written plan

Modern Wealth Index Score
National Total

Average Modern Wealth
Index score:

50

Have a written financial plan No written financial plan

68 44

The Modern Wealth Index, developed in partnership with Koski Research and the Schwab Center for Financial Research, is based on Schwab’s Investing
Principles and composed of over 50 financial behaviors and attitudes. Each behavior or attitude is assigned a varying amount of points depending on their
importance, out of a total of 100 possible points.
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A quarter of Americans have their financial plans in writing

Have Financial Plan
National Total

m Yes, and it is in writing

= Yes, but not in written
form

= No, do not have a
financial plan

National Total Millennials Gen X Boomers
N=1,000 N=436 N=368 N=171

Q16 Which of the following best describes your approach to financial planning? (Base: Total=1,000)



Planners are more likely to save, feel financially stable, and
effectively manage debt

Daily Money Behaviors
National Total

Pay bills and still save each month 75%

Have an emergency fund

24%
45%
Have life insurance 62%
39%
40%
Feel financially stable 62%
32%
. 30%
Never carry a credit card balance and make other loan payments on 409
time, or have no debt ?
26%
60%
Live paycheck to paycheck 38%
68%
m Total m Have Written Financial Plan (N=253) Doesn't Have Written Financial Plan (N=747)

Q13 Please select which statement best describes you. (Base: Total=1,000)

Q14 Which of the following describes your current monthly expense situation (e.g. rent or mortgage, utilities, food and entertainment, etc.)? (Base: Total=1,000)
Q20 Which of the following best describes your current financial ability to cover emergency or unexpected expenses? (Base: Total=1,000)

Q21 Which of the following best describes how you manage your debt? (Base: Total=1,000)

Q23 Which types of personal insurance do you have? (Base: Total=1,000)



Investor Planners are more likely to consider their risk and
tolerance and be aware of the fees they are paying

Investing Behaviors
National Total Investors

Consider risk tolerance when investing

Aware of fees and investment costs

Regularly rebalance portfolio

82%

78%
44%

72%

31%

30%
Feel ‘very confident’ about reaching financial goals 54%

17%

43%
Measure progress against goals instead of performance = 47%

41%
13% *A diversified portfolio
Have a diversified portfolio* 22% has holdings in stocks,
bonds, and cash (all
8% three).
m Total m Have Written Financial Plan (N=183) Doesn't Have Written Financial Plan (N=333)

Q26  Which of the following best describes how you assess risk factors when you’re deciding how to invest? (Base: Total Investors=516)
Q27  Are you aware of the fees and costs of your investments? (Base: Total Investors=516)

Q28 Have you rebalanced your portfolio for your investment or retirement account in the past 12 months? (Base: Total Investors=516)
Q29 Which best describes how you measure progress towards your mvestln_F ?erformance? (Base: Total Investors=516)

Q31 How confident are you that'you will reach your financial goals? (Base: Total Investors=516)



Not having enough money is the most cited reason
Americans say they don’t have a written financial plan

Reasons do not have a written financial plan
Do not have a written financial plan

| don’t have enough money to need a plan 45%
It has never occurred to me

| wouldn’t know how to do it

| don’t think | would be able to stick to a plan

| don’t know who to ask for help

It's probably too expensive to get help creating a plan
| don’t have enough time to develop one

Other (Please specify)

None of the above

Q19 Why don’t you currently have a written financial plan? (Base: Do not have written financial plan=747)



Millennials are more likely to believe they will become
wealthy in their lifetime and have savings goals

Financial Behaviors
National Total

74%

Regularly rebalance portfolios*

Believe they will become wealthy in their lifetime

(o)
36% ® Millennials (N=436)

m Gen X (N=368)
m Boomers (N=171)

Have specific savings goals

Work with a financial advisor

*Asked only of Investors. Base for
Millennials=208, Gen X=201, Boomers=88
Q2 Do you think you will be wealthy at some point in your lifetime?
Q11 Do you currently work with a professional financial advisor?
Q15  Which of the following best describes your approach to saving?
Q28 Have you rebalanced your portfolio for your investment or retirement account in the past 12 months?
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Most Americans believe the key to wealth comes from
saving and investing, and hard work

How Most Americans Become Wealthy
National Total

m Saving and investing ® Hard work ® Luck

Q1  How do you believe most people become wealthy?. (Base: National Total = 1,000)



Americans define wealth as living stress-free, enjoying life,
and being able to afford whatever they want

Personal Definition of Wealth
National Total

Living stress-free/peace of mind 28%
Being able to afford anything | want

Loving relationships with family and friends
Enjoying life’s experiences

Having lots of money

Having good health

Being charitable

Other (Please specify)

Q3  Which of the following comes the closest to your personal definition of wealth. (Base: National Total = 1,000)
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Spending time with family and taking time for oneself make
Americans feel wealthy in their dally lives

Makes Americans Feel Wealthy in Day-to-Day Life
National Total

Spending time with family 62%
Taking time for myself 55%
Owning a home 49%
Meals out/have meals delivered 41%
Subscription services like Netflix, Spotify, Amazon Prime 33%
Grooming/pampering 29%
Having the latest tech gadgets 27%
Shopping at specialty grocery stores 22%
Having a busy social life 21%
Driving a luxury car 21%
Gym membership/Personal trainer 17%
Using a home cleaning service 12%
Using a car service instead of public transportation 10%
Other 4%
None of the above 6%

Q6 Regardless of whether you consider yourself wealthy today, what are some things you do that make you feel wealthy in your day-to-day life? (Base: National Total = 1,000)
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Americans say it takes an average of $2.4M to be
considered wealthy

Net Worth Needed to be Financially Comfortable
National Total

$1.4M

Average

Net Worth Needed to be Wealthy
National Total

$2.4M

Average

Q4  Atwhat level of personal net worth would you say a person living in your area could be considered financially comfortable? (Base: National Total = 1,000)
Q5 Atwhat level of personal net worth would you say a person in your area could be considered wealthy (Base: National Total = 1,000)
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