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THROUGH CLIENTS’ EYES

Principles that drive our actions for growth

Trust is 
everything.
Earned over time. Lost 
in an instant. We will 
focus on anything we do 
or don’t do that builds or 
undermines trust and our 
relationship with clients.

Clients deserve 
efficient 
experiences.
Every time. We will 
respect our clients’ time 
by ensuring that every 
interaction a client has 
with us is simple and easy.

Price 
matters.
More than ever. And in 
our industry more than 
most. We will leverage 
our scale to deliver 
industry-leading pricing 
without prospects or 
clients having to ask 
or negotiate.

Actions matter 
more than 
words.
Clients, press, influencers, 
and employees will give 
credit to what we do vs. 
what we say. We will 
challenge everything 
we do to ensure it is 
consistent with what 
we believe and say 
about ourselves.

Every 
prospective or 
existing client 
is critical to our 
future growth.
No matter how large or 
small. We will value  
and delight them at each 
possible opportunity.
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The Charles Schwab Corporation (NYSE: SCHW) is a financial services firm with a history of innovating and 
advocating for individual investors and the advisors and institutions who serve them.

In addition to historical information, this Annual Report on Form 10-K contains “forward-looking statements” within the meaning of Section 27A of the Securities Act, and 
Section 21E of the Securities Exchange Act of 1934. Forward-looking statements are identified by words such as “believe,” “anticipate,” “expect,” “intend,” “plan,” “will,” “may,” 
“estimate,” “appear,” “could,” “would,” “expand,” “aim,” “maintain,” “continue,” “seek,” and other similar expressions. In addition, any statements that refer to expectations, 
projections, or other characterizations of future events or circumstances are forward-looking statements. These forward-looking statements, which reflect management’s 
beliefs, objectives, and expectations as of the date hereof, are estimates and outlooks based on the best judgment of Schwab’s senior management. These statements relate 
to, among other things: the company’s strategy, focus, and actions for growth; delivering stockholder returns; leadership continuity and long-term view; virtuous cycle; position 
of strength; business fundamentals; initiatives and investments; scale, capabilities, and service; and client relationships and experience. 

Achievement of the expressed beliefs, objectives, and expectations described in these statements is subject to risks and uncertainties that could cause actual results to differ 
materially from the expressed beliefs, objectives, and expectations. Readers are cautioned not to place undue reliance on these forward-looking statements, which speak only 
as of March 3, 2025. See “Forward-Looking Statements” in Management’s Discussion and Analysis of Financial Condition and Results of Operations on page 24 in the Form 
10-K for a discussion of important factors that may cause such differences.



2

LETTER FROM THE 
CO-CHAIRMAN OF THE 
BOARD OF DIRECTORS

A Winning Strategy 
Ultimately Prevails

In my Annual Report letter last year, I stated 
“Environments come and go … but successful 
strategy is timeless.”

Your company’s results in 2024 proved 
this statement to be true, as we remained 
committed to:

• our Through Clients’ Eyes strategy,

• a long-term focus, and

• the Golden Rule, with an emphasis on 
serving our clients the way we would want to 
be served.

Despite a choppy environment, a uniquely 
contested Presidential election and the most 
intensely competitive year in my 40+ years of 
business experience, your company’s results 
were favorable by many measures, and we have 
particularly strong momentum heading into 2025.

In addition to completing the largest and most 
complex acquisition integration in the history of 
the investment brokerage industry, we continued 
with solid organic growth. Clients entrusted us 
with $367 billion in core net new assets and 
opened 4.2 million new brokerage accounts—
increases of 20% and 10%, respectively, over 
2023. Importantly, fourth quarter 2024 growth 
in net new assets was 51% higher and growth 
in new brokerage accounts was 23% higher 
than for fourth quarter 2023. At year-end, client 
assets exceeded the $10 trillion mark, and 
total client brokerage, banking, and workplace 
accounts were in excess of 43 million.

SCHW stock price at year-end for the past 20 years
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From a stockholder standpoint, after a 
particularly difficult year in 2023, our stock price 
grew from $68.80 to $74.01, leading to a total 
return of 9% counting dividends. Long-term 
stockholders continue to be rewarded, as 
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our ten-year total return for stockholders has 
been 166%. I am optimistic about our ability to 
continue to deliver returns for our stockholders 
going forward—as supported by 20% revenue 
growth and 84% growth in earnings per share 
(49% on an adjusted basis 1) in the fourth quarter 
of 2024 compared to the same period in 2023.

After 16 years of serving you as CEO, in early 
October I announced my plan to retire as CEO at 
year-end. I will remain Co-Chairman of the Board 
of Directors, along with our remarkable founder, 
Chuck Schwab. Rick Wurster, our President for 
the past three years, assumed the role of CEO as 
of the beginning of 2025. 

I owe a deep debt of gratitude to our clients, 
employees, stockholders, and Board of Directors 
for the honor of serving you, as well as for the 
privilege of making this decision on my wife’s 
and my time frame. Few CEOs of Fortune 500 
companies are afforded this freedom, and I will 
be forever grateful. Thank you.

Consistency & Stability During 
a Time of Transition
For over 50 years, The Charles Schwab 
Corporation has been a model of consistency 
and stability. A significant contributor to this 
consistency and stability is the continuity in the 
executive leadership of your company. With the 
exception of about 18 months, there have been 
only two sole CEOs at your company over five-
plus decades ending in 2024—Chuck Schwab 

and myself. As Rick steps into the CEO position, 
I have every confidence he will maintain this 
degree of stable leadership.

Few successful organizations in any industry 
experience frequent turnover in their senior-most 
leadership. And Schwab is no exception. Stability 
of your Board of Directors, your senior-most 
leadership, and your entire executive team helps 
us take a long-term view. 

It contributes to our intense, continuous focus 
on serving our clients. We know from many 
years of experience that we can grow revenues, 
profits, and our stock price over time by taking a 
consistent approach based on long-term thinking 
rooted in client needs.

These simple—but not simplistic—viewpoints 
guide us every day. As I often say, we are 
committed to a strategy that doesn’t change 
with the gyrations of the markets, interest rates, 
politics, or external pressures. 

When you choose to invest in Schwab as a 
stockholder, invest with Schwab as a client, 
custody your clients’ assets with Schwab as an 
independent advisor, retain Schwab to serve 
your employees in a benefit plan, join Schwab 
as an employee, or welcome Schwab into your 
community, you know what you are getting. 

A company with a clear strategy. A company with 
a long-term perspective. A company and team 
of dedicated professionals with a commitment to 
doing what is right. Every day. Consistently. 

Client assets over the last 20 years
(In billions at year-end)
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Note: Includes TD Ameritrade Holding Corporation, now Ameritrade Holding LLC and its consolidated subsidiaries (collectively, “Ameritrade”) from October 6, 2020, forward.

T=Trillion

For the past 
eight years, your 
company’s Board 
of Directors has 
worked closely 
with me to ensure 
a smooth and 
uneventful transition 
to our next CEO—
Rick Wurster.

1Further details on non-GAAP financial measures are included within our 10-K filed on February 26, 2025.
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Gratitude For Your Trust
We have a belief at Schwab that “Trust is 
everything. Earned over time. Lost in an instant.” 

We are in the trust business. We serve over 43 
million client accounts with over $10 trillion in 
assets for clients around the globe. At the core of 
every one of these relationships is trust. 

Trust is equally important for our stockholders. 
We strive to deliver open and transparent 
communications, clear reporting of our financial 
results, and stability in our strategy and 
execution. By committing to this philosophy for 
the past 50 years, we have been blessed with a 
stable group of long-term investors.

This overarching emphasis on earning and 
maintaining trust has underpinned our growth 
for decades. At the beginning of 2009, as I began 
my tenure as your company’s CEO, our market 
capitalization was approximately $19 billion. At 
year-end 2024, our market capitalization was 
approximately $136 billion. Over the same time 
frame, our total client brokerage accounts grew 
from 7.4 million to 36.5 million and client assets 
grew from $1.1 trillion to $10.1 trillion.

These results are simply a snapshot in time. Part 
of earning your trust is what happens after I am 
no longer your company’s CEO. For the past eight 

years, your company’s Board of Directors has 
worked closely with me to ensure a smooth and 
uneventful transition to our next CEO—Rick.

And for the past three years, Rick and I have 
worked closely every day on each decision 
we faced as a company. Rick is exceptionally 
talented and bright. And yet, it is his character 
and integrity that truly stand out. I am delighted 
he will lead your company into the future 
and excited to support him in my role as Co-
Chairman of the Board of Directors.

Serving you as Schwab’s Chief Executive Officer 
for the past 16 years has been the honor of my 
professional life. And I hope I have earned your 
trust over the years. Thank you.

Warmly,

Walt Bettinger 
March 3, 2025

linkedin.com/in/waltbettinger

Schwab’s Virtuous Cycle
The Virtuous Cycle recognizes 
and rewards our clients, 
employees, stockholders, 
and communities in a way 
that reinforces the benefits 
of continuing to work with 
Schwab over time. This 
type of long-term thinking 
defines the way we operate 
at Schwab. We strive to make 
decisions that will benefit all 
our constituencies for years 
to come.

Note: All growth metrics are 2024 vs. 2009. Business and financial results include Ameritrade from October 6, 2020, forward.
1ROCA for 2024 was 20.9 basis points, and ROCA for 2009 was 33.9 basis points. 
2Net new assets before significant one-time inflows or outflows, such as acquisitions/divestitures or extraordinary flows (generally greater than $10 billion) relating to a specific 
client, and activity from off-platform Schwab Bank Retail CDs. These flows may span multiple reporting periods. 

https://www.linkedin.com/in/waltbettinger
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LETTER FROM THE 
CHIEF EXECUTIVE OFFICER

Looking 
Forward
Our bright future 
Through Clients’ Eyes

Over the last 50+ years, Schwab’s singular 
purpose has been to champion every client’s 
goals with passion and integrity, seeing the world 
Through Clients’ Eyes. Under Walt Bettinger’s 
exceptional leadership, we have delivered on 
our commitment to clients, helping millions of 
Americans navigate their financial journeys, while 
also delivering value to you, our stockholders.

On behalf of our Board of Directors and the entire 
company, I want to express our deep gratitude 
to Walt—not only for the business results we’ve 
achieved under his tenure, but also for his 
servant leadership, integrity, and unwavering 
focus on doing what’s right.

In my new role as Chief Executive Officer, my 
commitment to you is simple: I will continue to 
relentlessly focus on delivering for our clients.

Schwab is entering 2025 in a position of strength. 
We are proud to be a leader in the fastest-
growing segments of the financial services 
industry: retail investors and the advisors who 
serve them. Our business fundamentals are also 
strong. We are seeing high client satisfaction 
scores, record flows into our Managed Investing 
Solutions business, $367 billion of core net new 
assets in 2024, and growing revenue and profit.

Our combination of scale, capabilities, and 
service sets Schwab apart in the industry. Our 
team knows that when we deliver for our clients, 
our business will grow and thrive. And that is 
what we intend to do. In 2025 and beyond, our 
focus will remain squarely on delighting our 
clients and bringing the best of Schwab to each 
of them. We will:

1. Continue to grow by deepening and 
expanding relationships with our existing 
clients, while also attracting new ones 
through the strength of our brand. We’ll 
continue to invest in our wealth, lending, and 
trading capabilities, creating opportunities for 
clients to keep even more of their financial 
lives at Schwab.

2. Focus on delivering brilliantly on the basics—
aspiring to create an exceptional experience 
every time a client contacts us, no matter what 
channel they use. We will aim to delight in 
every interaction.

3. Lean into initiatives that help us operate 
more efficiently, like enhancing our digital 
experiences. This will not only make it easier 
for our clients to work with us but will also help 
drive our ability to reinvest in our business over 
the long term while also allowing us to manage 
our expenses thoughtfully.

4. Invest in our world-class team, making sure 
we have the right tools and resources to serve 
the needs of the individuals who make up 
our growing investor, advisor, and workplace 
participant client base.

We are in the business of helping people achieve 
their financial dreams. We do not lose sight of 
the fact that behind every one of our more than 
43 million client accounts is a real person, or 
an advisor or employer who serves them. Every 
account represents a different story: a new 
graduate who wants to start their own business, 
a parent saving for their child’s education, or 
a dedicated employee saving for retirement. 
Knowing that we can make a meaningful and 
positive difference in the lives of millions of 
Americans inspires our team and motivates me 
to come to work to serve you and our clients 
every day.

I’m optimistic about the future of Schwab, and 
I’m grateful for your continued trust in us. As 
I look to our bright future, with our Through 
Clients’ Eyes strategy as our guide, I’m confident 
we’ll continue to bring the best of Schwab to our 
clients and to each of you.

Warmest regards,

Rick Wurster 
March 3, 2025

linkedin.com/in/rickwurster

In my new role as 
Chief Executive 
Officer, my 
commitment to 
you is simple: I 
will continue to 
relentlessly focus 
on delivering for 
our clients.

https://www.linkedin.com/in/rickwurster
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Financial and Operating Results
Revenue

$19.6B
+4% from 2023

Earnings Per Share

$2.99
GAAP

+18% from 2023

$3.25
Adjusted 1

+4% from 2023

Core NNA

$367B
+20% from 2023

New Accounts

4.2M
+10% from 2023

Bank Loans, EOP

$45.2B
+12% from 2023

Daily Average Trades 

5.9M
+9% from 2023

Our consistent focus on serving the 
evolving needs of our clients helped 
drive growth across multiple fronts 
during 2024, while keeping Schwab 
well-positioned to deliver long-term 
value for all stakeholders—clients, 
owners, and employees.

Mike Verdeschi
Chief Financial Officer

1Further details on non-GAAP financial measures are included within our 10-K filed on February 26, 2025.

EOP = End of period.
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Everything we do is driven by our dedication 
to seeing Through Clients’ Eyes.
INDUSTRY AWARDS

We’re proud this approach to serving clients has earned us top rankings in 
the industry.

Ameritrade, now part 
of Charles Schwab 
#1 for Satisfaction among 
do-it-yourself investors 1

J.D. Power

#1 in Customer Satisfaction for 
Direct Bank Checking Accounts 
for the 6th year in a row 2

J.D. Power

#1 in Participant 
Satisfaction with 
Retirement Plan Digital 
Experiences for 3 out of 
the last 4 years 3

J.D. Power

Ranked #1 Most Trusted Bank 
for the second year in a row 4

Investor’s Business Daily

Investor’s Business Daily: Most 
Trusted Financial Companies 
2024 (Bank) 

2024 Best Online Brokers 
Recognition 5

Investor’s Business Daily

12-Year Winner: Rated a Best 
Online Broker

2024 Best Online Brokers 6

StockBrokers.com

#1 for Trader App (thinkorswim), 
Desktop Stock Trading Platform 
(thinkorswim), Bond Research, 
Research, and High Net Worth 
Investors

Best Investing Platforms 2024 7

U.S. News & World Report

Named Best Investing Platform 
Overall and for Stock, Options, 
and Forex Trading

1TD Ameritrade, Inc., Member SIPC, a subsidiary of The Charles Schwab Corporation, received the highest score in the do-it-yourself segment of the J.D. Power 2024 U.S. 
Self-Directed Investor Satisfaction Study of investors’ satisfaction with self-directed investment firms. It is independently conducted, and the participating firms do not pay 
to participate. Use of study results in promotional materials is subject to a license fee. Visit jdpower.com/awards for more details.

2Charles Schwab Bank received the highest score in the checking segment of the J.D. Power 2019–2024 U.S. Direct Banking Satisfaction Studies, which measures overall 
satisfaction with direct branchless banks. Visit jdpower.com/awards for more details. The J.D. Power 2024 U.S. Direct Banking Satisfaction Study is independently 
conducted, and the participating firms do not pay to participate. Use of study results in promotional materials is subject to a license fee.

3For J.D. Power 2024 award information, visit jdpower.com/awards. Use of study results in promotional materials is subject to a license fee.
4The IBD Most Trusted Bank award was given to Charles Schwab Bank on September 20, 2024, and is licensed for a 15-month timeframe. The criteria, evaluation, and ranking 
were determined by Investor’s Business Daily in conjunction with its research partner, TechnoMetrica Market Intelligence. Schwab paid a licensing fee to York Graphic 
Services, LLC for the use of the award and logos.

5The IBD Best Online Brokers accolade was published by IBD on January 25, 2024, and is for a 15-month timeframe. The criteria, evaluation, and ranking were determined by 
Investor’s Business Daily in conjunction with its research partner, TechnoMetrica Market Intelligence. https://www.investors.com/best-online-brokers-2024/ Schwab paid a 
licensing fee to York Graphic Services, LLC for the use of the accolade and corresponding logos through May 2, 2025.

6StockBrokers.com Annual Awards 2025 was given on January 28, 2025. The criteria, evaluation, and ranking were determined by StockBrokers.com. Companies were 
assessed in StockBrokers.com’s 7 Primary Categories: Range of Investments, Platforms & Tools, Research, Mobile Trading, Education, Ease of Use, and Overall. See 
https://www.stockbrokers.com/annual-awards-2025 for more information.

7U.S. News & World Report’s Best Investing Platforms award was given on 04/08/2024 and is for 2024–2025. The criteria, evaluation, and ranking were determined by U.S. 
News & World Report. See https://money.usnews.com/investing/best-brokers/methodology for more information. Schwab paid a licensing fee to U.S. News & World Report 
for use of the award and logos.

http://StockBrokers.com
https://www.jdpower.com/business/awards
https://www.jdpower.com/business/awards
https://www.jdpower.com/business/awards
https://www.investors.com/best-online-brokers-2024/
http://StockBrokers.com
http://StockBrokers.com
http://StockBrokers.com
https://www.stockbrokers.com/annual-awards-2025
https://money.usnews.com/investing/best-brokers/methodology
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Schwab is ranked as a top place 
to work in many of the places 
we call home.
Schwab has consistently been recognized as a top place to work, based on employee feedback 
in major markets where Schwab has significant concentrations of employees.

California Bay Area

Central Florida

Central Indiana

Chicago, IL

Dallas/Fort Worth, TX

Northeast Ohio

San Antonio, TX

San Diego County, CA

St. Louis, MO

State of Arizona

State of Colorado

State of New Jersey

Military-friendly 
workplace
For the 13th consecutive year, 
Schwab was recognized as 
one of the Best of the Best Top 
Veteran-Friendly Companies by 
U.S. Veterans Magazine.
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We’re invested in our communities.
Our giving mission is to empower people of all backgrounds to achieve brighter futures by advancing 
financial literacy and fostering stronger communities.

One of America’s 50 Most Community-Minded Companies 
Since 2017, we’ve been recognized by Points of Light as one of the 
country’s most community-minded companies. 

Advancing Financial Literacy
Financial health is a lifelong journey, and our work starts with financial 
education for young kids and continues into early adulthood, supporting the 
next generation on their journey to become moneywise.

Fostering Strong Communities
Our giving activities support a wide range of charitable organizations and 
community service programs that help our employees give to causes that 
matter to them.

Giving Back in 2024
• 4.1 million people benefited from financial education and other 

community grants provided by Charles Schwab Foundation 

• 3,600 unique nonprofits served through direct grants, volunteerism, and 
matching gifts 

• 12,370 employees volunteered to give back to their communities 

• 157,000 employee hours volunteered in support of our communities 

• $15.4 million granted by Charles Schwab Foundation, including 
$2.5 million for employee matching gifts 
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Financial Highlights

(In Millions, Except Per Share Amounts and As Noted)

GROWTH RATE 
1-YEAR

2024–2023 2024 2023 2022 

Net revenues 4% $ 19,606 $ 18,837 $ 20,762 

Expenses excluding interest (4%) $ 11,914 $ 12,459 $ 11,374 

Net income available to common stockholders 18% $ 5,478 $ 4,649 $ 6,635 

Basic earnings per common share 18% $ 3.00 $ 2.55 $ 3.52 

Diluted earnings per common share 18% $ 2.99 $ 2.54 $ 3.50 

Dividends declared per common share - $ 1.00 $ 1.00 $ .84 

Weighted-average common shares outstanding—diluted - 1,834 1,831 1,894 

Closing market price per share (at year-end) 8% $ 74.01 $ 68.80 $ 83.26 

Book value per common share (at year-end) 23% $ 21.40 $ 17.42 $ 14.52 

Net revenue growth 4% (9%) 12% 

Pre-tax profit margin 39.2% 33.9% 45.2%

Return on average common stockholders’ equity 15% 16% 18%

Full-time equivalent employees (at year-end, in thousands) (3%) 32.1 33.0 35.3 
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GROWTH IN CLIENT 
ASSETS AND ACCOUNTS

Growth in Client Assets and Accounts

(In Billions at Year-End, Except As Noted)

GROWTH RATES

2024 2023 2022 2021 2020 

COMPOUNDED 
4-YEAR

2020–24

ANNUAL 
1-YEAR

2023–24
Assets in client accounts
Schwab One®,  certain cash equivalents and bank deposits (6%) (3%) $ 358.8 $ 368.3 $ 459.4 $ 566.1 $ 458.4 
Bank deposit account balances (15%) (10%) 87.5 97.4 126.6 158.5 165.9 
Proprietary mutual funds (Schwab Funds® and Laudus Funds®) 
and collective trust funds (CTFs)  

Money market funds 36% 25% 596.5 476.4 278.9 146.5 176.1 
Equity and bond funds and CTFs(1) 13% 24% 232.2 186.7 153.6 183.1 142.9 

Total proprietary mutual funds and CTFs 27% 25%  828.7  663.1  432.5  329.6 319.0 
Mutual Fund Marketplace®(2)

Mutual Fund OneSource® and other non-transaction fee funds 12% 14% 347.8 306.2 235.7 234.9 223.9 
Mutual fund clearing services 3% 20% 280.7 233.4 191.1 254.2 252.9 
Other third-party mutual funds (2%) 8% 1,211.1 1,126.5 1,077.1 1,497.7 1,304.6 

Total Mutual Fund Marketplace 1% 10% 1,839.6 1,666.1 1,503.9 1,986.8 1,781.4 
Total mutual fund assets 6% 15% 2,668.3 2,329.2 1,936.4 2,316.4 2,100.4 

Exchange-traded funds (ETFs) 
Proprietary ETFs(1) 19% 24% 395.0 319.4 259.3 271.8 198.8 
Other third-party ETFs 20% 28% 1,940.6 1,521.7 1,208.4 1,296.4 947.3 

Total ETF assets 19% 27% 2,335.6 1,841.1 1,467.7 1,568.2 1,146.1 
Equity and other securities 12% 26% 3,972.6 3,163.5 2,529.4 3,259.8 2,504.7 
Fixed income securities 19% (2%) 762.3 779.7 593.4 356.4 377.1 
Margin loans outstanding 8% 34% (83.8) (62.6) (63.1) (87.4) (60.9)

Total client assets 11% 19% $ 10,101.3 $ 8,516.6 $ 7,049.8 $ 8,138.0 $ 6,691.7 
Client assets by business(3)

Investor Services 11% 20% $ 5,721.6 $ 4,759.2 $ 3,876.4 $ 4,632.8 $ 3,811.4 
Advisor Services 11% 17% 4,379.7 3,757.4 3,173.4 3,505.2 2,880.3 

Total client assets 11% 19% $ 10,101.3 $ 8,516.6 $ 7,049.8 $ 8,138.0 $ 6,691.7 
Net growth in assets in client accounts (for the year ended)

Net new assets by business(3)

Investor Services(4) (38%) (11%) $ 161.1 $ 181.3 $ 192.9 $ 216.9 $ 1,097.9 
Advisor Services(5) (30%) 29% 200.5 155.9 214.0 299.3 854.6 

Total net new assets (34%) 7% $ 361.6 $ 337.2 $ 406.9 $ 516.2 $ 1,952.5 
Net market gains (losses) 1,223.1 1,129.6 (1,495.1) 930.1 700.4 

Net growth (decline) $ 1,584.7 $ 1,466.8 $ (1,088.2) $ 1,446.3 $ 2,652.9 

New brokerage accounts (in thousands, for the year ended)(6) (31%) 10% 4,170 3,806 4,044 7,306 18,627 
Client accounts (in thousands)

Active Brokerage Accounts(7) 5% 5% 36,456 34,838 33,758 33,165 29,629 
Banking Accounts 7% 9% 1,998 1,838 1,716 1,614 1,499 
Workplace Plan Participant Accounts(8) 7% 3% 5,399 5,221 4,807 4,519 4,175 

(1)  Includes balances held on and off the Schwab platform. As of December 31, 2024, off-platform equity and bond funds, CTFs, and ETFs were $35.0 billion, $3.9 billion, and $139.0 
billion, respectively.

(2)  Excludes all proprietary mutual funds and ETFs.

(3)  Beginning in 2024, Retirement Business Services moved from Advisor Services to Investor Services. Prior periods have been recast to reflect this change.

(4)  2024 includes net outflows of $14.6 billion from off-platform Schwab Bank Retail Certificates of Deposit (CDs), an inflow of $10.3 billion from a mutual fund clearing services client, 
and outflows of $0.7 billion from a large international relationship. 2023 includes net inflows of $32.5 billion from off-platform Schwab Bank Retail CDs, an inflow of $12.0 billion 
from a mutual fund clearing services client, and outflows of $5.8 billion from a large international relationship. 2022 includes an outflow of $20.8 billion from a mutual fund clearing 
services client. 2021 includes outflows of $42.0 billion from certain mutual fund clearing services clients. 2020 includes inflows of $915.7 billion related to the acquisition of 
Ameritrade, $79.9 billion related to the acquisition of the assets of USAA’s Investment Management Company, and $10.9 billion from a mutual fund clearing services client. 

(5)  2024 includes an outflow of $0.3 billion from a large international relationship. 2023 includes outflows of $7.2 billion from a large international relationship. 2020 includes inflows of 
$655.6 billion related to the acquisition of Ameritrade and $8.5 billion related to the acquisition of Wasmer, Schroeder & Company, LLC.

(6)  2020 includes 14.5 million new brokerage accounts related to the acquisition of Ameritrade and 1.1 million new brokerage accounts related to the acquisition of the assets of USAA’s 
Investment Management Company.

(7)  2022 includes the company-initiated closure of approximately 500,000 low-balance accounts.

(8)  Beginning in 2023, Retirement Plan Participants was expanded to include accounts in Stock Plan Services, Designated Brokerage Services, and Retirement Business Services. 
Participants may be enrolled in services in more than one Workplace business. Prior periods have been recast to reflect this change.



EXECUTIVE MANAGEMENT 
TEAM

12

Executive Management Team
Charles R. Schwab
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Walter W. Bettinger II
Co-Chairman of the Board

Richard A. Wurster
President and  

Chief Executive Officer

Omar Aguilar
Chief Executive Officer and  
Chief Investment Officer of  

Schwab Asset Management

Steve Anderson
Managing Director and  

Head of Workplace Financial Services

Jonathan S. Beatty
Managing Director and 

Head of Advisor Services

Jason Clague
Managing Director and 

Head of Operations

Jonathan M. Craig
Managing Director and 

Head of Investor Services 

Stacy Hammond
Managing Director and 
Chief Marketing Officer

Neesha Hathi
Managing Director and 

Head of Wealth & Advice Solutions

Tim Heier
Managing Director and 

Chief Technology Officer

Dennis Howard
Managing Director and 

Chief Information Officer

Lisa Kidd Hunt
Managing Director and 

Head of International Services

Shannon Jurecka
Managing Director and 

Head of Human Resources

James Kostulias
Managing Director and 

Head of Trading Services

Mitch Mantua
Managing Director and 

General Auditor

Peter J. Morgan III
Managing Director,  

General Counsel and  
Corporate Secretary

Nigel J. Murtagh
Managing Director and 

Chief Risk Officer

Adele Taylor
Managing Director and 

Chief Administrative Officer

Michael D. Verdeschi
Managing Director and 
Chief Financial Officer

Paul V. Woolway
Managing Director and 

Chief Banking Officer

Christopher Wyse
Managing Director and 

Chief Corporate Affairs Officer
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Charles R. Schwab

Co-Chairman,  
The Charles Schwab Corporation

Age: 87. Director since 1986. 
Term expires in 2025.

Walter W. Bettinger II
Co-Chairman,  

The Charles Schwab Corporation
Age: 64. Director since 2008. 

Term expires in 2027.

Richard A. Wurster
President and Chief Executive Officer,  

The Charles Schwab Corporation
Age: 52. Director since 2025. 

Term expires in 2026.

John K. Adams, Jr.
Former Managing Director,  

Financial Institutions Group,  
UBS Investment Bank,  

a financial services firm
Age: 69. Director since 2015. 

Term expires in 2025. 
Chair of the Audit Committee.

Marianne C. Brown
Former Co-Chief Operating Officer, 

Fidelity National Information Services, Inc., 
a financial services technology company

Age: 66. Director since 2020. 
Term expires in 2026.  

Chair of the Risk Committee.

Joan T. Dea
Founder and Managing Director, Beckwith 

Investments LLC, a private investment 
and consulting firm

Age: 61. Director since 2017. 
Term expires in 2027. 

Member of the Compensation 
Committee; Nominating and 

Corporate Governance Committee.

Christopher V. Dodds
Managing Member, Crown Oak Advisors, 

LLC, a registered investment advisor
Age: 65. Director since 2014. 

Term expires in 2027. 
Member of the Risk Committee.

Stephen A. Ellis
Managing Partner, TPG, a private equity 

and alternative investment firm
Age: 62. Director since 2012. 

Term expires in 2025. 
Member of the Audit Committee;  

Nominating and Corporate  
Governance Committee.

Frank C. Herringer
Retired, Chairman of the Board  

and Chief Executive Officer,  
Transamerica Corporation, a financial 

services company
Age: 82. Director since 1996. 

Term expires in 2026. 
Chair of the Nominating  

and Corporate Governance Committee; 
member of the Compensation Committee.

Gerri K. Martin-Flickinger
Former Executive Vice President and 
Chief Technology Officer, Starbucks 

Corporation, a coffeehouse chain and 
coffee roasting company

Age: 62. Director since 2020. 
Term expires in 2026.  

Member of the Audit Committee.

Todd M. Ricketts
Director, Chicago Cubs, LLC, a 

professional baseball organization
Age: 55. Director since 2020. 

Term expires in 2026. 
Member of the Audit Committee. 

Charles A. Ruffel
Managing Partner, Kudu Investment  

Management, LLC, a private equity firm
Age: 69. Director since 2018. 

Term expires in 2027. 
Member of the Risk Committee.

Arun Sarin
Former Chief Executive Officer,  

Vodafone Group Plc, a mobile 
telecommunications company
Age: 70. Director since 2009. 

Term expires in 2025. 
Member of the Nominating and 

Corporate Governance Committee;  
Risk Committee.

Carolyn Schwab-Pomerantz
Former Managing Director,  
Charles Schwab & Co., Inc. 

Age: 65. Director since 2022.  
Term expires in 2026. 

Member of the Risk Committee.

Paula A. Sneed
Chairman and Chief Executive Officer, 

Phelps Prescott Group, LLC, a strategy 
and management consulting firm

Age: 77. Director since 2002. 
Term expires in 2025. 

Chair of the Compensation Committee. 
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Corporate Information
The Charles Schwab Corporation

3000 Schwab Way 
Westlake, TX 76262 

(817) 859-5000 
aboutschwab.com

The Charles Schwab Corporation 
(NYSE: SCHW) is a leading provider 

of financial services, with 36.5 million 
active brokerage accounts, 5.4 million 
workplace plan participant accounts, 

2.0 million banking accounts, and 
$10.10 trillion in client assets as of 

December 31, 2024. Through its 
operating subsidiaries, the company 

provides a full range of wealth 
management, securities brokerage, 

banking, asset management, custody, 
and financial advisory services to 

individual investors and independent  
investment advisors.

Office of the Corporate Secretary
schwabcorporatesecretary@ 

schwab.com

Annual Meeting
The annual meeting of stockholders 

will be conducted at 11:00 a.m. Central 
Time on May 22, 2025, via  

the Internet. To register, visit  
aboutschwab.com/schwabevents.

Publications
To obtain the company’s annual report, 

Form 10-K, Form 10-Q, quarterly 
earnings release, or monthly activity 

reports without charge, contact:
Charles Schwab Investor Relations 

3000 Schwab Way
Westlake, TX 76262 

investor.relations@schwab.com 
These documents may also be 

viewed in the Investor Relations 
section of the company’s website at 

aboutschwab.com.

Stock Ownership Services
All stockholders of record are welcome 

to participate in The Charles Schwab 
Corporation Dividend Reinvestment 

and Stock Purchase Plan, managed by 
Equiniti Trust Company. For information 

on the Dividend Reinvestment and 
Stock Purchase Plan, or for assistance 

with stock ownership questions, 
contact: Transfer Agent & Registrar, EQ  

Shareowner Services.

Shareowner Services 
P.O. Box 64856 

St. Paul, MN 55164 
(877) 778-6753 

shareowneronline.com

About This Annual Report
CEO and CFO certifications:

The Charles Schwab Corporation 
has included as exhibits to its Annual 

Report, on Form 10-K for the year 
ended December 31, 2024, filed 

with the Securities and Exchange 
Commission, certificates of its Chief 
Executive Officer and Chief Financial 

Officer certifying the quality of the 
company’s public disclosure.

Trademarks or 
Registered Trademarks

Charles Schwab, Schwab, and other 
trademarks appearing herein, which 
may be indicated by “®” and “™,” are 
registered trademarks or trademarks 

of Charles Schwab & Co., Inc. or an 
affiliated entity in the U.S. and/or 

other countries. These trademarks and 
registered trademarks are proprietary 

to Charles Schwab & Co., Inc. or an 
affiliated entity in the U.S. and/or 

other countries.

Customer Service
Investor Services: (800) 435-4000 

Schwab.com 
Advisor Services: (877) 687-4085 

advisorservices.schwab.com

Investor Relations
Jeff Edwards, Managing Director,  

Head of Investor Relations  
(817) 854-6177 

investor.relations@schwab.com

Government Relations
325 7th Street NW, Suite 200 

Washington, DC 20004 
(202) 662-4902

Corporate Affairs
Chris Wyse, Managing Director and 

Chief Corporate Affairs Officer 
Media Hotline: (888) 767-5432 
public.relations@schwab.com

Charles Schwab Foundation
Chris Wyse,

Board Chair and President of Charles 
Schwab Foundation, and Managing 
Director, Charles Schwab & Co., Inc. 

and The Charles Schwab Corporation 
charlesschwabfoundation@schwab.com

Independent Auditors
Deloitte & Touche, LLP  

2200 Ross Avenue, Suite 1600 
Dallas, TX 75201-6778 

(214) 840-7000 
deloitte.com

tel://8178595000
https://www.aboutschwab.com
mailto:schwabcorporatesecretary%40schwab.com?subject=2024%20Annual%20Report
mailto:schwabcorporatesecretary%40schwab.com?subject=2024%20Annual%20Report
https://www.aboutschwab.com/schwabevents
mailto:investor.relations%40schwab.com?subject=2024%20Annual%20Report
https://www.aboutschwab.com
tel://8777786753
https://www.shareowneronline.com
tel://8004354000
https://www.schwab.com
tel://8776874085
https://advisorservices.schwab.com
tel://8178546177
mailto:investor.relations%40schwab.com?subject=2024%20Annual%20Report
tel://2026624902
tel://8887675432
mailto:public.relations%40schwab.com?subject=2024%20Annual%20Report
mailto:charlesschwabfoundation%40schwab%20.com?subject=2024%20Annual%20Report
tel://2148407000
https://www.deloitte.com


“ Always put 
the client first.”
 Chuck Schwab Since day one, we’ve set out to 

challenge the status quo, looking for 
ways to offer our clients more value and 
a better experience. We’re confident 
our approach can help people take 
ownership of their financial futures.

We believe in the power of investing, 
which helps turn earners into owners. 
Investing can be truly transformative 
when investors actively engage and 
when they work collaboratively with the 
right financial provider.

We are champions of investors and 
those who serve them. We look at the 
world through our clients’ eyes and 
keep that perspective at the heart of 
everything we do.

We offer investors a contemporary, full-
service approach to build and manage 
their wealth. We help investors either 
directly as Schwab clients or through 
one of the thousands of independent 
advisors and employers we serve.

This is how we help investors, advisors, 
employers, and employees take 
ownership of their futures.

The Charles Schwab Corporation

3000 Schwab Way, Westlake, TX 76262 
(817) 859-5000
Schwab.com | AboutSchwab.com

facebook.com/CharlesSchwab
instagram.com/CharlesSchwab
linkedin.com/company/Charles-Schwab
youtube.com/@CharlesSchwab
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